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Our Mission:
Established in 1979, the Community Dispute 
Settlement Center (CDSC), is a private, 
not-for-profit mediation and training center 
dedicated to providing an alternative and 
affordable forum for resolving conflict.

CDSC promotes better ways to understand 
and deal with conflict through skilled teams 
of pro bono mediators, training programs in 
mediation and conflict management, and 
broad community outreach.

We are committed to making our services 
accessible to underserved populations and 
to addressing emerging community needs.

Our Services:
MEDIATION TRAINING

COURT
District
Probate & Family
Juvenile
Superior

MEDIATION
Basic
Advanced
Specialized
such as:
   – Divorce
   – Elders
   – Gay/Lesbian
   – Landlord/Tenant

YOUTH
Peer Mediators
– Schools
– Communities

PRACTICUM
Supervised Mediation
for New Mediators
 – Observe actual
 mediations
 – Co-mediate with 
 experienced 
 mediators
 – Receive feedback

COMMUNITY

CONFLICT MANAGEMENT WORKSHOPS
– Staff/Managers in Human Services Organizations
– College Resident Advisors (RA’s)
– Professional Associations: HR, Eldercare, Legal, Educators
– Youth: Leaders and Advocates

Family
   – Divorce/Separation
   – Non-traditional
   – Parents/Teens
   – Elders
   – Gay/Lesbian 
 

Neighborhood
Housing
Workplace Organizations
Community Partners
   – Police
   – Legal Services
   – Social Services

CDSC Training Activity
• Trained in mediation and conflict 
 management skills: 560 participants
• Trainings and Workshops conducted: 33 
• Training sites:

– CDSC
– Schools and colleges
– Agencies and professional groups

CDSC Mediation Activity
• Referrals Screened: 392
• Mediations Completed: 273
• Mediations Fully Resolved: 65%
• Individuals Served: 800
• Hours donated by Volunteer Mediators: 1,070
• Value of donated services: $107,000
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“It is one of the beautiful compensations of this life that no man can sincerely try to help another without helping himself.”
 — ralph waldo emerson





2011 Spirit of Mediation Gala

33 Hour Mediation Training Spring 2011.

33 Hour Mediation Training Fall 2010.

Elizabeth Stokoe, UK Professor.

Advanced Landlord/Tenant Training for CDSC Mediators
with Debra Filiurin, CDSC’s District Court Supervisor.

2011 Spirit of Mediation Gala Honorees, L-R:
Martha Walz, MA State Representative

Robert Lewis, Jr., VP of Program, The Boston Foundation  
Hon. Judith Dein, Chief US Magistrate Judge

Anthony Brooks, WBUR 
Master of Ceremonies.

Chinese Delegation on ADR Study Tour, 
hosted by Gail Packer and Hon. Wendie Gershengorn. Nigerian Delegation with MA Attorney General Martha Coakley.

Boston Streetsafe Streetworkers.

MA International Academy RA’s.

MA College of Art and Design RA’s.

Pine Manor RA’s.

Cambridge Housing Authority staff.



REVENUES:
Revenue: $236,382
In-Kind Donations: $212,255
– Mediators
– Trainers
– Administrative Support

TOTAL: $448,637

Our Donors
July 1, 2010 – June 30, 2011

We thank those who, in the past year, have demonstrated a commitment 
to community mediation through their financial support of CDSC…

FOUNDATION &
CONTRACT SUPPORT
Cambridge Community Foundation
CCF Americo J.Francisco Fund
CCF & Tufts Health Plan  
   Foundation
Massachusetts Bar Foundation
MA Office of the Attorney General
MA Office of Public Collaboration

GALA SPONSORS
$1500 Donors:
The Mediation Group

$1000 Donors and Table Hosts
Gardiner Howland Shaw  
   Foundation
James Grumbach
Jones Reporting Company
Fredie Kay & Thomas Green
Steven Manos & Barbara Rubel
Mediation Works, Inc.
Gail S. Packer
Ellen Semonoff & Daniel Meltzer
Jack Wofford

$500 Donors
Chris Affleck
Boston Law Collaborative
CBIZ Tofias
Eric Green & Carmin Reiss
Mimi Grosser
Jane Hilburt-Davis
Claudia Kaufman
Jame & Claire McGuire
David & Daria O’Connor
Seegel Lipshutz & Wilchins LLP
Hon. Eileen M. Shaevel (Ret.)
Eric Van Loon
Carrie, Chris, Jen & Martha Wofford

$250 Donors
Maria-Paz Avery
Dean J. Bauer
Barbara Beardslee
Alisha Bloom
Katie & Paul Buttenwieser
Cambridge Family & Children’s  
   Services
Cambridge Trust Company
Central Boston Elder Services
Jeanne E. Cleary
Commonwealth Mediation &  
   Conciliation, Inc.

Steve Crosby/UMassBoston
Thomas D. Davidow & Associates
EbLens Clothing & Footwear
Jack Esher
Ginsburg & Leshin LLP
Richard Godes
Fred Golder
Howard I. Goldstein
Goulston & Storrs
Shirley & David Kaplan
Michael & Marjorie Keith
Bernie Lebow/Signworks
Steve Lilly-Weber
Barbara Lund
Stephen Oleskey/WilmerHale
Joan Reals
Rick Reilly & Judy McMorrow
Sara Rubin & David  Montanari
Susan Sloane
Bob & Beth Smith
Sonesta International Hotels
The Robertson-Calbi Group 
   at Merrill Lynch
Roslyn Watson
Harris Wofford
Frank & Carol Zito

GALA & FRIENDS APPEAL 
DONORS
Judy & Jerry Abrams
Carol Addy
Rachel Albert
Alexis Anderson
Gloria Arruda
Polly Attwood
Maria-Paz Avery
Daniel Bachner
Robert Lisle Baker
Martha Belden
Daniel Berger
Genevieve Berumen
Debbie Bieri
Mark Bleier
Alisha Bloom
Judy Farris Bowman
Steven Brion-Meisels
Melissa Brodrick
Margie & Gil Brodsky
Susan Brown
Lee Brown
Halee Burg
Gail Carney
Chad Carr
Mark Cason-Snow

Wayne Chang
Julian Chu
Richard Cohen
Linda Rasch Colleran
Kathy & Bob Conway
Lynn Cooper
Jennifer Coplon
Barry Cornwall
Naomi Cotter
John & Holly Cratsley
Judith Dein
Jean Deschene
Anita Diamant
Evelyn Dorkin
Janice Durham
Lewis Eisenberg
Priscilla Ellis
Jack Esher
Raymond Ewer
Catherine Farrell
Patrick Field
Debra Filiurin
Cathleen Finn
Stuart Fischer
Rona Fischman
Michael Flier
Jessica Bloom Foster
Erica Fox
Ronda & Larry Frenkel
Stephen Frenkel
Richard & Shari Gelber
Gary & Brita Gill-Austern
Sol Gittleman
Betty Goldstein
Robert Goodman
Jason Gottlieb
Marsha Green
Mimi Grosser
George Grumbach
Virginia Grumbach
James Grumbach
Susan Hegel
Wayne & Mary Henderson
Sally Higginbotham
Josh Hoch
Brad & Jane Honoroff
Bill Howard
Vivian Hsu
Mark & Susan Irvings
Kathryn Johnson
Richard Johnston
Shirley Kaplan
Rudolph & Helen Kass
Jamie Katz

Chris Kauders
Joyce Kauffman
Claudia Kaufman
Colette King
Cheryl & David Kiser
Roberta Kosberg
Susan Labovitz
Helen Ladd
Mary Beth Lawton
Liz Leahy
Sabra Lee
Todd Lee
Michele Lenke
Michael & Rosalyn Leshin
Jay Levin
Mike Lew
Carol Liebman
Steve Lilly-Weber
Stephen Linsky
Barbara Lund
Harry Manasewich
Steve Manos & Barbara Rubel
Linda Marks
David & Gemma Martin
Debbie Martins
James & Claire McGuire
Elizabeth Meyer
Alan Minuskin
Patricia Moore
Kathryn Cochrane Murphy
Hubert Murray
Stephen Neel
David & Daria O’Connor
Suzann Ordile
Marjorie O’Reilly
Buddy & Lynda Packer
Joanne Packer
Gail Packer & Warren Kaplan
James Packer
Shippen Page
Eric & Shirley Paley
Joan Parker
Paul Pedulla
Penny & Jim Peters
Martha & Joel Pierce
Laurie Raymond
Jane Reed
Richard Reilly & Judy McMorrow
Betsy Rudnick
Edye Rulin
Edward Ryan
Robert Sable
Richard Sampson
Frank Sander

Ellen Semonoff
Nancy Seymour
Hon. Eileen Shaevel (ret.)
Zoya Slive
Robert & Elizabeth Smith
Lisa Smith
Debra Sosin
Ilene Spiro
Hayley Spizz
Ann Stein
Orna & Yosef Stein
Judith Stein
Doug Stone
Ellen & John Sullivan
Christopher Sweeney
Barbara Taggart
Shannon Teles
Doug Thompson

Gillien Todd
Adrien & Michelle Touw
Anne & Sheldon Towson
Beth & Lewis Turner
Gail Wagner
Jeanne White
Ruth Rotundo Whitney
Jay Wickersham
Marilyn Wiener
Betsy Bryant Williams
Jane Williams
Louisa Williams
Marianne Winship
Marcy Winzer
Chris Wofford
John Wofford
Catherine Woolner

Rachel Albert
Dunkin Donuts
Finagle a Bagel
Harry Manasewich
Steve Manos
MCLE (MA Continuing 
   Legal Education)
Ijeoma Ngoku
Starbucks

➢Staff:
Mimi Grosser
Ellen Kanner

➢Trainers:
Rachel Albert
Chandra Banks
Melissa Brodrick
Chad Carr
Jeanne Cleary
Michael Kalikow
Todd Kaplan
Joyce Kauffman
John Kinyon 
Ike Lasater
David Matz
Hon. Maureen Monks
Hon. Eileen Shaevel (Ret.)
Elizabeth Stokoe
Bob Smith

➢Interns:
Sara Gotthelf, Rochester   
   University
Sarah Levy, Brandeis 
   University
Lisette Smith, UMassBoston/ 
   Graduate Program in  
   Dispute Resolution
Lauren Kozlowski, Boston 
   University School of 
   Social Work
Bob McGovern, New England 
   School of Law
Jane Park, Boston University
Zachary Torres, Christian  
   Academy High School

➢Gala
Alan Manos
Newtonville Camera
Red Spot Printing
A. Russo & Sons, Inc.

➢Gala Silent Auction:
60 businesses and individuals

…and invite others to join us in our efforts.

IN-KIND CONTRIBUTIONS

tax-deductible donations can be made directly to:
CDSC, 60 Gore Street Cambridge, MA 02141
or through our website at: 
www.communitydispute.org

EXPENSES:
Expenses: $240,061
In-Kind Donations: $212,255
(Cost to have purchased services)

TOTAL: $452,316
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